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Instruction
The questions in the questionnaire are about health, well-being and working environment factors. If you are not employed, you should only fill out the first 9 pages in the questionnaire. The questionnaire is about your conditions and your opinion and you should therefore avoid “help” from others. Please note that there are no correct or wrong answers. It is important for the quality of the study that you answer all the questions.
It takes between 30 minutes and 1 hour to fill out the questionnaire. If you want to give more detailed answers or add any comments, space has been made for this purpose throughout the questionnaire and in the end. You answer the questions by marking with an x. In some of the questions you are asked to write a number or a few words.
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If you have any questions in connection with filling out the questionnaire or with the study in general, you are welcome to contact the National Research Centre for the Working Environment by email nfa@nfa.dk. 
The researchers who developed the questionnaire are no longer employed at NFA. Consequently, there may be questions, which we are unable to answer.
In order to use the long questionnaire feel free to delete the 2007 results (marked red) in this document.

Social conditions, background and living habits

First we ask for some general background information



	1. Are you:
	52.5% Female
	47.4% Male

	
	
	

	2. The year you were born
	 [image: image3.emf]
	Age in 2004

	
	
	Mean = 42.3 years

	3. Which country were you born in?
	
	Std = 10.3 years

	    Denmark (tick off)
	97.1%
	

	    Other country (which)
	2.9 %
	

	    If born in another country:

    How many years have you lived in Denmark?

    (N=100)
	[image: image4.emf] years
	Mean = 23.4 years
Std = 10.5 years

	
	
	

	4. Educational background
    (one x only)

The Folkeskole (public primary and lower secondary school):
4.3%     7th grade
19.6%    8th – 9th grade   

20.6%   10th grade
11.0%    Lower secondary school   
44.0%  
HF/Upper secondary school/
HTX/
HHX/
FUU
0.1%    Other school (which?)
0.5%      Studying now (which education?)
  
	
[image: image5]

	


	5. What kind of vocational education and training do you have?

    (one x only)

14.7%  None
22.6%  Until 3 years education
26.0%  Skilled worker (basic vocational education/EFG or master craftsman’s training) 
14.1%  3-4 years theoretical/practical education (middle technician, laboratory technician, nurse   etc.)
10.1%  3-4 years theoretical education (school teacher, etc.)
11.2%  Long further and higher education (more than 4 years), which:
0.1%    Other education, which:

 
1.3%    Studying now, which education: 

	
	
	

	6. Do you live together with someone?

    (one x only)

78.4%  Yes, I live together with my spouse/cohabitant
2.1%    Yes, I live together with others than spouse/cohabitant
1.6%    Yes, I live together with my parents
1.1%     No, I live alone – I am a widow/widower
10.4%   No, I live alone – I am divorced/separated or relationship has terminated
6.3%     No, I have always lived alone
0.2%     Other:


	
	
	

	7. How many of your children live at your     home? 

    How many of these children are less than 7 years old?


	Number: [image: image6.emf] 


Number: [image: image7.emf] 



	Mean = 1.0
Std = 1.1

Mean = 0.3

Std = 0.6

	
	
	


	Health and well-being
The next questions are about your health and well-being


	8. In general, would you say your health is:
  (one x only)

14.8%  Excellent
42.3%  Very good
35.8%  Good
6.4%    Fair
0.8%    Poor

	
	
	
	
	

	9. How much do the following statements apply to you?
    (only one x per line)
	
	
	
	

	
	Fits perfectly

	Fits quite well
	Fits a little bit
	Does not fit at all

	1. I can always solve difficult problems if I try hard enough
	33.7%
	58.7%
	6.8%
	0.8%

	2. lf anybody opposes me, I will find a way to achieve what I want
	14.7%
	53.4%
	26.2%
	5.8%

	3. It is easy for me to stick to my plans and realise my goals
     
	14.4%
	61.5%
	21.7%
	2.4%

	4.  I feel quite convinced that I can handle unexpected situations
     
	25.8%
	58.0%
	14.7%
	1.5%

	5.  I remain calm when a problem occurs as I trust 
     my abilities to solve them 
	31.8%
	52.5%
	14.3%
	1.4%

	6.  When I run into a problem, I can usually come up with more than one solution  
     
	28.5%
	55.7%
	15.1%
	0.8%

	7.  No matter what happens, I am usually able to handle it
     
	23.8%
	58.9%
	15.5%
	1.9%


	10. The following questions are about how you have been during the last 4 weeks.
      (tick off all the questions)

       The first questions are about sleep, fatigue and well-being:



	
	All the time
	A large part of the time
	Part of the time
	A small part of the time
	Not at all

	1.   How often have you slept badly and restlessly?
	1.1%
	7.7%
	19.4%
	47.1%
	24.8%

	2.   How often have you felt worn out?
	1.5%
	12.6%
	27.5%
	47.3%
	11.1%

	3.   How often have you found it hard to go to sleep?
	0.9%
	5.1%
	10.5%
	35.2%
	48.3%

	4.   How often have you been physically exhausted?
	1.0%
	8.9%
	25.2%
	49.2%
	15.6%

	5.   How often have you felt sad?
	0.6%
	5.2%
	13.2%
	51.5%
	29.5%

	6.   How often have you felt vulnerable and receptive to illness?
	0.4%
	2.4%
	9.0%
	35.3%
	53.0%

	7.   How often have you been emotionally exhausted?
	0.9%
	7.5%
	15.5%
	42.9%
	33.1%

	8.   How often have you woken up too early and not been able to get back to sleep?
	0.6%
	6.4%
	13.1%
	31.9%
	48.0%

	9.  How often have you felt tired?
	2.8%
	15.6%
	32.2%
	45.5%
	3.9%

	10. How often have you woken up several times and found it difficult to get back to sleep?
	0.6%
	5.2%
	10.8%
	33.3%
	50.0%

	11. How often have you thought:”I cannot take it anymore”?
	0.4%
	3.5%
	5.9%
	22.3%
	68.0%

	12. How often have you lacked energy and strength?
	1.1%
	7.0%
	16.0%
	53.5%
	22.4%

	13. How often have you been in a bad mood?
	0.2%
	3.8%
	12.9%
	59.4%
	23.7%

	14. How often have you had problems relaxing? 

      
	1.2%
	6.7%
	15.0%
	39.7%
	37.4%

	15. How often have you had problems concentrating?
	0.4%
	3.7%
	12.6%
	47.9%
	35.4%

	16. How often have you been irritable?
	0.3%
	5.0%
	17.2%
	61.3%
	16.2%

	17. How often have you been upset?
	0.7%
	4.6%
	11.2%
	45.4%
	38.2%


	The next questions are about your health and mood
(All the questions still concern the last 4 weeks).


	
	All the time
	A large part of the time
	Part of the time
	A small part of the time
	Not at all

	18. How often have you felt nauseous?
	0.1%
	0.8%
	2.5%
	14.5%
	82.0%

	19. How often have you been impatient?
	0.5%
	4.6%
	18.0%
	55.3%
	21.7%

	20. How often have you lacked self-confidence?
	0.8%
	3.8%
	9.6%
	41.2%
	44.7%

	21. How often have you had stomach ache?
	0.5%
	2.4%
	6.2%
	22.1%
	68.8%

	22. How often have you been anxious?
	0.3%
	2.0%
	6.7%
	28.8%
	62.2%

	23. How often have you found it difficult to think clearly? 
	0.2%
	1.7%
	6.8%
	40.6%
	50.7%

	24. How often have you been tense?
	0.8%
	5.5%
	15.8%
	49.2%
	28.8%

	25. How often have you had a headache?
	0.8%
	4.9%
	12.5%
	38.2%
	43.7%

	26. How often have you felt under pressure?
	2.0%
	9.7%
	19.9%
	45.1%
	23.3%

	27. How often have you lost your appetite?
	0.3%
	1.8%
	4.6%
	15.7%
	77.7%

	28. How often have you been dizzy?
	0.2%
	1.7%
	3.5%
	17.3%
	77.3%

	29. How often have you had difficulty in taking decisions?
	0.4%
	1.4%
	6.6%
	38.9%
	52.7%

	30. How often have you been stressed?
	1.7%
	10.8%
	18.3%
	44.2%
	25.0%

	31. How often have you had palpitations?
	0.3%
	2.2%
	5.8%
	19.6%
	72.1%

	32. How often have you had a bad conscience or felt guilty?
	1.6%
	5.5%
	12.9%
	40.5%
	39.4%

	33. How often have you had difficulty with remembering?
	0.9%
	4.3%
	11.9%
	41.5%
	41.5%

	34. How often have you lacked interest in everyday things?
	0.5%
	4.6%
	11.2%
	38.3%
	45.4%

	35. How often have you had tension in various muscles?
	4.9%
	11.1%
	16.4%
	35.1%
	32.6%


	11. Have you during the last 3 months been using - 
      (only one x in each line)

	
	Daily
	1 to several times per week
	1 to several times per month
	Seldom or never

	1.  – pain killers, including pills against headache?
	4.0%
	12.6%
	34.9%
	48.4%

	2.  – tranquilizers?
	2.5%
	0.3%
	0.9%
	96.3%

	3.  – sleeping pills?
	0.6%
	0.7%
	1.6%
	97.1%


12. How much alcohol do you consume in average during one week?
      (Indicate the consumption of alcohol by writing a number after each type of alcohol – also if the number is 0)

       Beer: number of bottles per week

Mean = 3.5
Std = 6.3
       Wine: number of glasses per week

Mean = 3.5
Std = 5.0
       Alcohol: number of drinks (containing 2 centilitres) per week
Mean = 0.8
Std = 2.2
13. Do you smoke every day?

      (one x only)


32.3%  Yes

26.0%   No, but I have smoked before

41.8%   No, I have never smoked
     If yes, how much do you usually smoke per day?

     Approx:   [image: image8.emf] 

 cigarettes
Mean = 16.9
Std = 8.4 
(N=1084)
     Approx:   [image: image9.emf] 

 grams of tobacco
Mean = 3.6
Std = 9.7
(N=288)
     Approx:   [image: image10.emf] 

 cheroots
Mean = 0.4
Std = 2.2
(N=247)
     Approx:   [image: image11.emf] 

 cigars
Mean = 0.4
Std = 4.0
(N=239) 
14. How tall are you?                        cm  [image: image12.emf]
Mean = 173
Std = 9
15. How much do you weigh?          kg  [image: image13.emf]
Mean = 77
Std = 16
16. Do you have or have you had any of the following diseases?

      (only one x per line)

	
	I have now
	I have had
	I have never had
	

	1.   Diabetes
	2.2%
	0.3%
	97.6%
	

	2.   Mental diseases 
	2.2%
	8.2%
	89.7%
	

	3.   Hypertension
	7.2%
	8.4%
	84.5%
	

	4.  Heart disease or angina pectoris
	0.4%
	1.2%
	98.5%
	

	5.   Stroke
	0.1%
	0.6%
	99.3%
	

	6.   Chronic bronchitis
	1.0%
	3.3%
	95.7%
	

	7.   Asthma
	3.4%
	4.7%
	91.9%
	

	8.   Allergy
	17.2%
	11.9%
	71.0%
	

	9.   Skin diseases
	8.7%
	15.9%
	75.4%
	

	10. Stomach ulcer
	0.8%
	5.5%
	93.8%
	

	11. Inflammation of the bladder
	0.2%
	2.3%
	97.6%
	

	12. Abdominal diseases
	0.8%
	15.7%
	83.5%
	

	13. Menstrual problems
	12.0%
	42.4%
	45.6%
	N=1829

	14. Back pain
	11.5%
	21.6%
	66.9%
	

	15. Cancer
	0.2%
	2.3%
	97.6%
	


17. This question is about physical exercise during leisure time. Which description fits best on you?

10.1%
Mostly physically passive or light physical activity for less than 2 hours per week
       
(eg. reading, television, movies)
 38.2%
Light physical activity for 2-4 hours per week
       
(eg. walking, light garden work, light exercise)
 43.2%
Light physical activity for more than 4 hours per week or more strenuous activity for 2-4 hours per week  

       

(eg. walking/cycling in a fast speed, heavy garden work, exercising where you are getting either breathless or sweating )

  8.5%
More strenuous physical activity for more than 4 hours or regular hard exercise/competition several times per week
If you have any comments concerning your health or other matters, you can write them here:


	Relationship to the labour market
If you are employed for minimum 10 hours per week, please tick off one of the numbers 1 -5 (also if you are sick listed for the moment). If you are not employed or are self-employed - please tick off one of the numbers 6 – 17. 

	18. What is your occupational position?

      (one x only)



	17.8%
	1. Skilled worker
	

	16.8%
	2. Unskilled worker or semi-skilled worker
	

	12.2%
	3. Executive, civil servant – How many subordinates do you have? [image: image14.emf]

	51.2%
	4. White-collar worker, civil servant, employee

	2.1%
	5. Other salaried work
	



	□
	6. Self-employed farmer – Hoe many employees do you have? [image: image15.emf]

	□
	7. Other self-employed – How many employees do you have? [image: image16.emf]

	□
	8. Assisting spouse
	

	□
	9. Student
	

	□
	10. Military service
	

	□
	11. Domestic spouse
	

	□
	12. Unemployed
	

	□
	13. Receiving sickness-benefits (not employed by an employee)

	□
	14. Receiving social assistance benefits, rehabilitation etc.
	

	□
	15. Voluntary early retirement
	

	□
	16. On leave
	

	□
	17. Other (not related to work)
	




Conditions of employment
The next questions are about your working conditions in general

19. What kind of workplace do you work in?

      (eg. engineering works, furniture store, school, accounting firm, restaurant)
       

20. What kind of goods or services is produced at your workplace?

      (eg. production of garden tools, selling furniture and carpets, dealing with tax matters)


21. What is your precise job or title?

      (eg. precision mechanic, cashier, bus driver, associate university professor)
22. What are your weekly working hours?

(The question concerns the agreed working hours according to collective agreements or any other agreement, eg. 37 hours per week. If you have more than one job, the question concerns your principal job).

[image: image17.emf] hours per week

Mean = 35.7

Std = 6.6

How many hours per week do you actually work including overtime hours and other jobs?

(average per week during the last year).

[image: image18.emf]  hours per week

Mean = 39.6

Std = 9.4
If you work more than the agreed number of hours per week; how many hours are you then working. (average per week during the last year).  
Paid overtime?
[image: image19.emf]  hours per week
Mean = 1.4
Std = 5.1
Unpaid overtime?
[image: image20.emf]  hours per week

Mean = 1.5
Std = 4.9
Other jobs?
[image: image21.emf]  hours per week
Mean = 0.9
Std = 4.8
23. How much time do you use for transportation to and from work on a normal working day
 [image: image22.emf]  total hours  
Mean = 0.9 hours
Std = 0.7 hours

Which means of transportation do you use?

(you may tick off more than one type of transportation)

14.2%
Bus, train
61.8%
Car
34.9%
Bicycle
8.4%
Walking
24. For how long have you been working at your present workplace?


Approx:   [image: image23.emf] year(s) and [image: image24.emf] month(s)   Mean = 9 yrs 2 mths  Std = 8 yrs 8 mths 


25. How many employees are working at your workplace?

If you are employed in a large company, the question only concerns your local workplace.
(one x only)
8.5%
1-4 employees
11.3%
5-9 employees
17.7%
10-19 employees
22.1%
20-49 employees
13.9%
50-99 employees
11.7%
100-249 employees
 6.0%
250-499 employees
 8.9%
500 employees or more
26. Is your workplace a public or a private place of work

(one x only)

8.5%
Government/State

10.1%
County authority
21.6%
Municipality
55.7%
Private company
4.0%
Other, write (half-private, in the process 

of becoming a private company): 


27. At what time of the day do you usually work?

(one x only)

81.0%
Fixed day work (primarily between 6 am and 18 pm
2.5%
Fixed evening work (primarily between 3 pm and 12 pm

1.4%
Fixed night work (primarily between 10 pm and 6 am)

7.2%
Variable working hours without night work
7.1%
Variable working hours with night work

0.8%
Other, write: 


28. What are your primary daily work tasks?

(you may tick off more than one type of tasks)

31.5%
Working with contact to customers
36.5%
Working with clients, patients, pupils, children, citizens etc.
26.6%
Working with language, figures, writing, communication
26.4%
Working with machines, tools, facilities/plants, transportation
2.5%
Working with animals, plants
12.1%
Other, write: 



Work and private life
The next questions are about the connection between work and private life

29. Do you often feel a conflict between your work and your private life, making you want to be in both places at the same time?

(one x only)

7.4%
Yes, often
21.6%
Yes, sometimes
47.1%
Rarely
24.0%
No, never
	30. The next three questions concern the ways in which your work affects  your private life
      (only one x at each question)



	
	Yes, absolutely
	Yes, to a large extent
	Yes, but only to a small extent
	No, not at all

	1.  Do you feel that your work drains so much of your energy that it has a negative effect on your private life
	9.8%
	24.0%
	39.5%
	26.7%

	2.  Do you feel that your work takes so much of your time that it has a negative effect on your private life
	6.8%
	18.6%
	34.5%
	40.2%

	3.  Do your friends or family tell you that you work too much?
	8.1%
	15.8%
	24.1%
	52.0%


	31. The next two questions concern the ways in which your private life affects your work:

      (only one x at each question)

	
	Yes, absolutely
	Yes, to a large extent
	Yes, but only to a small extent
	No, not at all

	1.  Do you feel that your private life drains so much of your energy that it has a negative effect on your work?
	0.5%
	3.7%
	18.8%
	77.1%

	2.  Do you feel that your private life takes so much of your time that it has a negative effect on your work?
	0.3%
	2.3%
	12.3%
	85.1%



Psychosocial working environment
The following questions concern the psychosocial working environment, satisfaction and well-being at work. Though some of the questions may be more appropriate for you than others, all questions should be answered to ensure the quality of the study.  

	32. The following questions concern influence and different job demands.
      (Please answer all the questions. One x only at each question)



	
	Always
	Often
	Some-times
	Seldom
	Never/

hardly ever

	1.    Is your workload unevenly distributed so it piles up?
	3.9%
	21.9%
	39.0%
	19.1%
	16.2%

	2.    Do you have to keep your eyes on a lot of things while you work?
	29.2%
	39.0%
	23.0%
	5.5%
	3.3%

	3.    Does your work put you in emotionally disturbing situations?
	2.0%
	16.0%
	33.8%
	28.9%
	19.3%

	4.    Do you have a large degree of influence concerning your work?
	18.1%
	41.1%
	24.7%
	11.4%
	4.7%

	5.    Is your work varied?
	30.5%
	41.0%
	19.4%
	6.5%
	2.7%

	6.    Do you have to work very fast?
	13.0%
	36.2%
	39.3%
	8.8%
	2.7%

	7.    Does your work demand that you are good at coming up with new ideas?
	14.6%
	26.7%
	33.1%
	10.9%
	4.7%

	8.    Do you have to relate to other people’s personal problems as part of your work?
	12.3%
	22.0%
	20.2%
	19.1%
	26.3%

	9.    Do you have a say in choosing who you work with?
	5.9%
	16.1%
	24.7%
	24.9%
	28.4%

	10   Does your work demand a high level of  skill or expertise?
	35.5%
	39.7%
	17.1%
	4.6%
	3.1%

	11.  Does your work require that you do not state your opinion?
	1.8%
	9.3%
	25.2%
	32.4%
	31.3%

	12.  Do you have any influence on how you do your work?
	41.2%
	40.3%
	13.6%
	2.9%
	2.1%


	
	
	
	
	
	

	
	Always 
	Often
	Some-

times
	Seldom
	Never/

hardly ever

	13.  Do you have any influence on what you do at work?
	15.5%
	35.7%
	26.9%
	14.9%
	7.1%

	14.  Do you get behind with you work?
	2.4%
	13.7%
	37.6%
	29.6%
	16.8%

	15.  Does your work require you to make quick decisions?
	11.1%
	42.5%
	33.9%
	8.5%
	3.9%

	16.  Can you influence the quality of your work?
	47.0%
	36.5%
	12.0%
	3.0%
	1.5%

	17.  How often can you take it easy and still do your work?
	2.5%
	20.8%
	43.7%
	27.7%
	5.3%

	18.  Do you have any influence on when you work?
	13.4%
	22.5%
	19.9%
	17.5%
	26.7%

	19.  Do you have to do the same thing over and over again?
	9.5%
	27.2%
	32.1%
	23.3%
	7.9%

	20.  How often do you not have time to complete all your work tasks?
	1.3%
	12.1%
	26.3%
	41.0%
	19.2%

	21.  Are you required to treat everyone equally, even if you do not feel like it?
	23.7%
	24.4%
	21.2%
	19.5%
	11.3%

	22.  Does your work require you to make difficult decisions?
	5.1%
	25.2%
	35.4%
	24.1%
	10.3%

	23.  Do you have enough time for your work tasks?
	10.6%
	33.5%
	31.4%
	19.7%
	4.8%

	24.  Can you influence the amount of work assigned to you?
	5.1%
	17.8%
	26.0%
	30.2%
	20.9%

	25.  Do you work at high pace?
	16.5%
	44.2%
	32.5%
	5.5%
	1.3%

	26.  Does your work require that you remember a lot of things?
	32.1%
	44.4%
	17.8%
	3.9%
	1.9%

	27.  Do you have any influence on your work environment?
	15.0%
	32.6%
	30.9%
	14.9%
	6.6%

	28.  How often do you consider looking for work elsewhere?
	4.4%
	11.7%
	22.8%
	30.1%
	31.0%


	33.The following questions concern situations where you need help or support in your work

       (Please answer all the questions, and tick off each question. If you do not have colleagues, tick off “not relevant”).



	
	Always
	Often
	Some-times
	Seldom
	Never/
hardly
ever
	Not rele-vant

	1.  How often do you get help or support from your colleagues?
	10.5%
	32.6%
	37.5%
	12.1%
	4.4%
	2.9%

	2.  How often are your colleagues willing to listen to your problems at work?
	25.2%
	39.5%
	23.3%
	5.4%
	2.6%
	3.9%

	3.  How often do your colleagues talk with you about how well you carry out your work?
	2.6%
	19.2%
	36.8%
	25.4%
	12.8%
	3.2%

	4.  Is there a good atmosphere between you and your colleagues?
	41.2%
	46.3%
	9.8%
	1.1%
	0.5%
	1.0%

	5.  Is there good co-operation between the colleagues at work?
	28.8%
	45.7%
	19.1%
	3.7%
	1.4%
	1.3%

	6.  Do you feel part of a community at your place of work?
	46.0%
	33.9%
	12.6%
	4.3%
	2.1%
	1.1%


	34. Regarding your work in general: How pleased are you with - 
      (Please answer all the questions. If a question does not apply to your work, tick off  ”not relevant”).



	
	Very satisfied
	Satisfied
	Unsatis-fied
	Very unsatis-fied
	Not relevant

	1.    your work prospects?
	15.5%
	59.9%
	13.5%
	4.6%
	6.6%

	2.    the physical working conditions?
	13.0%
	63.3%
	16.8%
	5.6%
	1.3%

	3.    the way your department is run?
	13.2%
	53.6%
	20.9%
	9.1%
	3.2%

	4.    the way your abilities are used?
	16.5%
	66.3%
	12.6%
	3.3%
	1.3%

	5.    the interest and skills involved in your job?
	21.2%
	65.2%
	10.1%
	2.1%
	1.4%

	6.    your job as a whole, everything taken into consideration?
	22.5%
	65.6%
	9.1%
	1.9%
	0.9%


	35. These questions concern the psychosocial working environment and the co-operation at your workplace.
      (Please answer all the questions. One x only at each question)



	
	To a very large extent
	To a large extent
	Some-what
	To a small extent
	To a very small extent

	1.   Does your work require wide knowledge?
	17.3%
	43.1%
	33.4%
	4.5%
	1.8%

	2.    Is it necessary to keep working at a high speed?
	8.8%
	35.6%
	45.9%
	8.0%
	1.7%

	3.    Is your work emotionally demanding?
	6.4%
	15.1%
	30.4%
	31.7%
	16.5%

	4.    Does your work require you to take initiative?
	14.1%
	44.5%
	32.9%
	6.5%
	2.0%

	5.    Is your work meaningful?
	22.9%
	53.4%
	20.6%
	2.5%
	0.7%

	6.    At your place of work, are you informed well in advance concerning for example important decisions, changes, or plans for the future?
	10.2%
	25.4%
	41.1%
	16.9%
	6.5%

	7.    Does your work have clear objectives?
	15.2%
	47.6%
	29.7%
	6.3%
	1.3%

	8.    Are contradictory demands placed on you at work?
	2.6%
	8.9%
	33.1%
	38.8%
	16.6%

	9.    Are you worried about becoming unemployed?
	4.2%
	5.6%
	15.0%
	30.4%
	44.8%

	10.  Is your work recognised and appreciated by the management?
	13.0%
	37.6%
	34.0%
	11.1%
	4.3%

	11.  Are there god prospects in your job?
	9.3%
	28.0%
	40.1%
	15.1%
	7.5%

	12.  Does your work require that you hide your feelings?
	2.6%
	8.9%
	36.4%
	30.7%
	21.5%

	13.  Do you feel that the work you are doing is important?
	25.9%
	56.6%
	15.5%
	1.7%
	0.3%

	14.  Would you recommend a good friend to apply for a position at your workplace?
	15.4%
	35.8%
	29.9%
	9.7%
	9.2%

	15.  Do you know exactly which areas are your responsibility?
	35.2%
	48.6%
	13.4%
	2.2%
	0.7%

	16.  Are you worried about new technology making you redundant?
	2.2%
	2.7%
	10.1%
	28.9%
	56.0%

	17.  Does the management at your workplace respect you?
	21.6%
	45.9%
	24.7%
	5.2%
	2.6%

	18.  Do your colleagues respect you?
	23.5%
	58.4%
	16.9%
	0.9%
	0.3%


	
	To a very large extent
	To a large extent
	Some-what
	To a small extent
	To a very small extent

	19.  Do you get emotionally involved in your work?
	4.4%
	15.9%
	33.8%
	28.5%
	17.5%

	20.  Can you use your skills or expertise in your work?
	26.2%
	55.2%
	14.8%
	2.4%
	1.3%

	21.  Do you enjoy telling others about your place at work?
	7.8%
	28.2%
	44.0%
	16.0%
	4.0%

	22.  Do you receive all the information you need in order to do your work well?
	9.1%
	39.5%
	41.4%
	8.0%
	2.0%

	23.  Do you do things at work which are accepted by some people but not by others?
	3.5%
	14.4%
	41.8%
	26.7%
	13.6%

	24.  Are you worried about being transferred to another job against your will?
	2.3%
	4.1%
	10.4%
	32.0%
	51.2%

	25.  Are you treated fairly at your workplace?
	15.0%
	50.5%
	28.1%
	4.4%
	2.1%

	26.  Are you required to be kind and open towards everyone – regardless of how they behave towards you?
	14.7%
	32.4%
	34.2%
	13.6%
	5.1%

	27.  Do you feel that the problems at your place of work are yours too?
	7.3%
	28.1%
	39.3%
	17.8%
	7.6%

	28.  Do you know exactly what is expected of you at work?
	21.8%
	57.4%
	18.3%
	2.3%
	0.4%

	29.  Do you sometimes have to do things, which ought to have been done in a different way?
	3.6%
	16.9%
	47.8%
	25.0%
	6.7%

	30.  Are you worried about it being difficult for you to find another job if you became unemployed?
	10.4%
	12.3%
	21.0%
	23.9%
	32.5%

	31.  Do you have the possibility of learning new things through your work?
	16.5%
	37.2%
	32.1%
	10.5%
	3.6%

	32.  Do you feel motivated and involved in your work?
	20.8%
	50.2%
	23.2%
	4.2%
	1.5%

	33.  Do you sometimes have to do things, which seem to be unnecessary?
	2.8%
	13.5%
	47.1%
	30.0%
	6.6%

	34.  Is your salary fair in relation to your effort at work?
	4.8%
	25.3%
	40.8%
	17.8%
	11.3%

	35.  Do you work at a high pace throughout the day?
	8.6%
	26.7%
	47.0%
	15.0%
	2.6%

	36.  Does your work give you the opportunity to develop your skills?
	10.6%
	35.7%
	37.2%
	12.6%
	3.9%

	37.  Do you feel that your place of work is of great importance to you?
	12.1%
	38.4%
	33.1%
	11.3%
	4.2%



The workplace as a whole
The next questions are not about your own job but about the workplace as a whole

	36. The next questions concern confidence, justice and social inclusion at your workplace.
      (Please answer all the questions. One x only at each question)


	
	To a very large extent
	To a large extent
	Some-what
	To a small extent
	To e very small extent

	1.    Does the management trust the employees to do their work well?
	20.1%
	53.6%
	21.3%
	3.9%
	1.1%

	2.    Are some employees given preferential treatment?
	7.1%
	17.0%
	36.9%
	28.6%
	10.4%

	3.    Are men and women treated equally at your workplace?
	28.3%
	46.1%
	20.4%
	3.4%
	1.8%

	4.    Can you trust the information that comes from the management?
	13.8%
	40.4%
	35.4%
	7.7%
	2.7%

	5.    Are conflicts resolved in a fair way?
	7.4%
	36.1%
	42.7%
	10.4%
	3.4%

	6.    Are employees with health problems well treated by the organisation?
	22.1%
	46.1%
	23.0%
	6.3%
	2.4%

	7.    Does the management withhold important information from the employees?
	2.4%
	8.1%
	31.3%
	38.9%
	19.3%

	8.    Are employees appreciated when they have done a good job?
	10.5%
	37.0%
	37.2%
	12.3%
	3.0%

	9.    Is there space for diversity in the organisation?
	14.2%
	45.5%
	33.2%
	5.7%
	1.5%

	10.  Do the employees withhold information from each other?
	1.3%
	6.6%
	31.2%
	42.4%
	18.6%

	11.  Do the employees withhold information from the management?
	1.0%
	5.8%
	29.4%
	44.2%
	19.6%

	12.  Are employees treated fairly?
	10.7%
	45.8%
	36.3%
	5.1%
	2.0%

	13.  Is there space for employees of a different ethnic group and religion?
	23.2%
	42.2%
	24.2%
	6.8%
	3.6%

	14.  Do the employees in general trust the management?
	10.1%
	42.2%
	35.6%
	9.1%
	3.1%


	
	
	
	
	
	

	
	To a very large extent
	To a large extent
	Some-what
	To a small extent
	To a very small extent

	15.  Do the employees in general trust each other?
	11.6%
	56.7%
	29.3%
	1.9%
	0.4%

	16.  Is everyone at the workplace treated as equals?
	14.6%
	51.1%
	28.0%
	5.1%
	1.1%

	17.  Is there space for elderly employees?
	17.6%
	54.2%
	23.7%
	3.4%
	1.1%

	18.  Are all suggestions from employees treated seriously by the management?
	7.0%
	35.2%
	44.1%
	10.9%
	2.9%

	19.  Are the employees able to express their views and feelings?
	13.1%
	49.0%
	29.5%
	6.2%
	2.2%

	20.  Does the management appreciate that everyone can make a mistake every once in a while?
	11.5%
	44.6%
	33.7%
	7.9%
	2.5%

	21.  Is it possible to take care of one’s family, when needed?
	16.4%
	47.2%
	29.4%
	5.5%
	1.5%

	22.  Are the employees treated with respect by the management?
	13.2%
	48.2%
	30.6%
	5.9%
	2.1%

	23.  Is the organisation honest and ethical in its dealings with the rest of society?
	18.3%
	52.3%
	24.4%
	3.7%
	1.3%

	24.  Is there space for employees with various illnesses or disabilities?
	11.7%
	32.0%
	34.4%
	15.2%
	6.7%

	25.  Is the work distributed fairly?
	6.3%
	39.1%
	46.4%
	6.9%
	1.3%


If you have any comments concerning your job, you can write them here:



Conflicts and offensive behaviour

37. Have you been exposed to gossip and slander at your workplace during the last 12 months?

3.5%
Yes, daily

5.9%
Yes, weekly


2.7%
Yes, monthly


26.9%
Yes, a few times

61.1%
No

     If yes, from whom? (N = 1332)
      (You may tick off more than one)


82.8%
Colleagues

24.6%
Manager/superior

12.8%
Subordinates

14.8%
Clients/customers/patients

38. Have you been involved in quarrels or conflicts at your workplace during the last 12 months?

  
1.3%
Yes, daily

4.6%
Yes, weekly


4.8%
Yes, monthly


40.5%
Yes, a few times

48.8%
No

     If yes, with whom? (N = 1755)
      (You may tick off more than one)

63.4%
Colleagues


44.1%
Manager/superior

13.4%
Subordinates

22.0%
Clients/customers/patients

39. Have you been exposed to unpleasant teasing at your workplace during the last 12 months?

  
0.3%
Yes, daily

1.3%
Yes, weekly


0.7%
Yes, monthly


6.0%
Yes, a few times

91.7%
No

     If yes, from whom? (N = 281)
      (You may tick off more than one)

72.2%
Colleagues


28.5%
Manager/superior

4.3%
Subordinates

11.4%
Clients/customers/patients

40. Have you been exposed to undesired sexual attention at your workplace during the last 12 months?

0.1%
Yes, daily

0.4%
Yes, weekly


0.1%
Yes, monthly


2.4%
Yes, a few times

97.1%
No

If yes, from whom? (N = 100)
      (You may tick off more than one)

32.0%
Colleagues


20.0%
Manager/superior

5.0%
Subordinates

49.0%
Clients/customers/patients

41. Have you been exposed to threats of violence at your workplace during the last 12 months?

0.3%
Yes, daily

0.7%
Yes, weekly


0.6%
Yes, monthly


6.3%
Yes, a few times

92.2%
No

If yes, from whom? (N = 100)
      (You may tick off more than one)

1.9%
Colleagues


1.1%
Manager/superior

1.5%
Subordinates

92.5%
Clients/customers/patients

42. Have you been exposed to physical violence at your workplace during the last 12 months?

0.03%
Yes, daily

0.3%
Yes, weekly


0.3%
Yes, monthly


3.3%
Yes, a few times

96.1%
No

If yes, from whom? (N = 100)
      (You may tick off more than one)

1.5%
Colleagues


0.8%
Manager/superior

1.5%
Subordinates

96.2%
Clients/customers/patients

Bullying means that a person repeatedly is exposed to unpleasant or degrading treatment, and that the person finds it difficult to defend himself or herself against it.
43. Have you been exposed to bullying at your workplace during the last 12 months?
0.5%
Yes, daily

1.1%
Yes, weekly


0.5%
Yes, monthly


6.2%
Yes, a few times

91.7%
No

If yes, from whom? (N = 100)
      (You may tick off more than one)

71.5%
Colleagues


32.4%
Manager/superior

6.0%
Subordinates

11.3%
Clients/customers/patients

44. How many days have you been absent from work due to illness during the last 12 months?

      Number of days, approx:    [image: image25.emf] 
Mean = 7.0

Std = 18.4


45. How many periods have you been absent from work due to illness during the last 12 months?

      Number of periods, approx.:     [image: image26.emf] 
Mean = 1.2

Std = 1.6
46. Does your work imply that you are supervisor of other employees at the workplace?


16.7%  Yes, I am supervisor of others
3.7%    No, and I have no supervisor at work         

79.6%  No, but I have one (or several) supervisors            Please continue to the next question
	47. The next questions concern your relationship to your nearest superior.
      (Please answer all the questions. One x only to each question) 



	
	Always
	Often
	Some-times
	Seldom
	Never/
hardly ever

	1.    How often is your nearest superior willing to listen to your problems at work?
	45.2%
	30.3%
	16.5%
	6.2%
	1.8%

	2.    How often do you get help and support from your nearest superior?
	21.5%
	28.2%
	29.4%
	16.6%
	4.4%

	3.    How often does your nearest superior talk with you about how well you carry out your work?
	5.3%
	21.4%
	34.7%
	27.0%
	11.5%


	48. To what extent would you say that your immediate superior  -
      (One x only to each question)



	
	To a very large extent
	To a large extent
	Some-what
	To a small extent
	To a very small extent

	1.    appreciates the staff and shows consideration for the individual?
	13.3%
	41.6%
	33.1%
	9.9%
	2.1%

	2.    makes sure that the individual member of staff has good development opportunities?
	7.2%
	32.8%
	39.5%
	16.6%
	3.9%

	3.    gives high priority to further training and personnel planning?
	7.0%
	29.4%
	37.1%
	18.8%
	7.6%

	4.    gives high priority to job satisfaction?
	12.0%
	36.4%
	34.4%
	12.8%
	4.4%

	5.    is good at work planning?
	5.8%
	30.9%
	42.3%
	15.2%
	5.8%

	6.    is good at allocating the work?
	6.0%
	32.3%
	43.5%
	13.9%
	4.3%

	7.    is good at solving conflicts?
	6.7%
	27.2%
	40.7%
	17.2%
	8.3%

	8.    is good at communicating with the staff?
	11.2%
	34.0%
	35.9%
	13.4%
	5.5%


49. You can receive information about the study by mail:

  66.7%
Yes, I would like to receive the results by mail
      Or you may register for our e-mail service at our homepage www.ami.dk/apss/tilbagemelding to receive the results by e-mail.

50.
The National Research Centre for the Working Environment (NRCWE) is preparing several studies on the relationship between stress, well-being and health. Participation in these studies may imply measurement of the pulse for 24-hours or donation of saliva collected in small plastic tubes and analysed for stress hormones.  
Would it be OK if we contacted you later in connection with such a study?

68.2%
Yes
31.8%
No
It should be emphasized that you do not commit yourself to anything by answering ”yes”. You may refuse to participate at any time if you are contacted by us again.
Do you have more comments about your work or health – or to the questionnaire?

Please write here:


[image: image27.emf]












If you have ticked off one of the numbers 1-5, please continue to the questions on the following pages





If you have ticked off one of the numbers 6-17, you have finished the questionnaire. We want to thank you for taking the time to fill out the first part of the questionnaire





Do not answer questions no. 47 and 48








� Higher preparatory examination


� Higher technical examination


� Higher commercial examination


� Free Youth Schools 
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